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Hampstead Town Centre 
Retail Profile 

 
Overview 
 
Data in this report was collected and analysed by Economic Development 
Team through quarterly surveys of ground floor retail conducted in the six 
designated town centres in Camden.  This data was collected at quarterly 
intervals between October 2009 and October 2010. 
 
Retail Units and Floorspace   
 
Ground Floor Units: 258 
Combined Floorspace Area: 29935.5208sqm 
Average Retail Unit Floorspace: 116.03sqm 
   
Retail Categories  
 
80 business categories were identified in Hampstead town centre.  The 3 
largest categories in October 2010 were fashion (29 units), restaurants (24 
units) and estate agents (16 units).  These categories represent 27% of the 
businesses in Hampstead.    
 
Hairdressers, offices, commercial art galleries, phone shops, banks, opticians 
and cafes occupied a further 17% of units in October 2010. 
 
This means that the 10 largest business categories in Hampstead Town cover 
around 44% of the High Street.   
 
The number of restaurants, offices, public houses, shoe shops and music 
stores has decreased in Hampstead Town since 2007.  There has been an 
increase in the number of cafes.   
 
Business Churn 
 
The business churn rate in Hampstead Town has increased recently from 3% 
to 5%.  The highest churn of business in Hampstead Town this year occurred 
in October 2010 (14 units).  Six more units changed hands in October 2010 
than in July 2010.  This suggests possible increasing instability amongst 
businesses in Hampstead Town. 
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Significant Retailers, Chains & Multiples 
 
In October 2010, 61 recognisable retailers were located in Hampstead town 
centre.  A large proportion of these were estate agents, fashion stores, 
restaurants, phone shops and banks.    
 
The most significant retailer moving out of Hampstead since October 2009 
was HMV (Music Store) which occupied three retails units on upper Heath 
Street.  Significant retailers who have moved into Hampstead Town are 
Barget (Interior Designers) and Cass Art London (Art Supplies). 
 
Vacant Units 
 
Since October 2009, 26 different units (10.00%) have been vacant in 
Hampstead Town.  A large proportion of these vacant units were only vacant 
for 1 quarter (38%).  A total of 8 units were vacant for 4 quarters or more 
(32%) which illustrates that some units in Hampstead Town are hard to let. 
 
Vacancy numbers in Hampstead are the lowest amongst town centres in 
Camden at 5.04%1.  The numbers of vacant units have fluctuated between 11 
and 13 in the past 12 months.  The recent closure of the HMV music store has 
contributed to the large rise in vacancy numbers in October 2010.   
 
Upper Heath Street, to the north of the station, is a hotspot for long-term 
vacant units. Six out of the eight long term vacant units are located there.  
 
High Proportion of Big Chain Retails Units 
 
Hampstead has a higher proportion of chain stores then the other 5 town 
centres in Camden.  The number of chain stores has remained fairly stable 
since October 2009 although recently the number dropped from 64-61 
because of the closure of the HMV music store.  The large number of chain 
stores is linked to the many fashion retailers in Hampstead town centre and 
possibly the high number of estate agents which are small chains (13 units).   
 
A key attribute of Hampstead is the large number of fashion outlets (29 units), 
commercial galleries (7 units) and interior design stores (3 units), which are 3 
business categories which barely feature the other town centres in Camden.  
 
Retailers unit which are traditionally undesirable   
 
Hampstead has a lower rate of bookmakers and charity shops then any other 
town centre in Camden.  Further, there are no take-away restaurants in 
Hampstead Town and few businesses that contribute to a night-time 
economy.    
                                                 
1 1 Local/Regional/National unit vacancy benchmarks: 
- Camden town centre average 7.26% (October 2010) 
- UK 14.8% (units/Colliers CRE: National Retail Barometer Summer 2010) 
- Central London Boroughs 12.9% (units/Dec 2009/Local Data Company: End of year report 2009) 
- London Boroughs 8.5% (units/Dec 2009/Greater London Authority: 2009 London Town Centre Health Check Analysis Report) 
- Central London Activity Zone 4.9% (units/Colliers CRE: Central London Retail Health Check Spring 2010) 
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Appendix 1 
 
Retail Categories in Hampstead Town Centre 
 
A total of 80 business categories were identified in Hampstead between 2007 
and 2010.  The 19 largest categories have been placed into a comparative 
table shown below and a 20th ‘other’ group comprising the remaining 61 
categories has also been included in this table. 
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* For a further explanation of the remaining 61 ‘other’ category types, see Appendix 2 
 
 
Appendix 2 
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Other Businesses in Hampstead Town 
 
This list includes all businesses that have not been included in the table 
above.  These businesses were located in Hampstead Town between 2007 
and October 2010.  There are currently 73 units in Hampstead Town occupied 
by the 61 categories shown on the list below. 
 

 
 
 
 
 
 
 
 
 
 
 
 
Appendix 3 
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Business Churn 
 

 
 
 
The most recent churn of 14 units (5%) in Hampstead town centre involved 4 
vacant units, 1 carpet shop, 1 clothes shop, 1 cosmetics shop, 1 fashion 
outlet, 1 home ware store, 3 music stores, 1 residential building and 1 
unknown business leaving the High Street and being replaced with 1 café, 1 
clothes store, 1 fashion outlet, 2 fitness centres, 1 home ware store, 1 ice 
cream parlour, 1 property consultant, 1 skin clinic and 5 vacant units.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Appendix 4 
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Vacant Units    
 
This is a full list of units that have been vacant in Hampstead Town at some 
point since October 2009.  Long term vacant units are highlighted in bold. 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Appendix 5 
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This map shows retail units in Hampstead with long-term vacant units 
highlighted in red.  
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